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IV. Grievance Process 
 

a. In the event that an employee, student or third party feels that she or he has been the 
subject of harassment or discrimination, the complainant should within sixty (60) workdays 
from the date of the alleged event, file an Equity Issue Report and Request for Appointment 
form to discuss the offensive conduct with the Equity Officer or an investigating officer 
assigned or designated by the President. 

 
b. The Equity Officer, or investigating officer, will attempt to resolve the allegation informally 

by meeting with both parties individually. If the allegation cannot be resolved informally, 
the Equity Officer will: 

 
1. Establish that the complainant is comfortable with an investigation, and assure the 

complainant that every effort will be made to protect the confidentiality of allegations 
to the fullest extent possible. 

2. Create a written record of the complaint, ask the complainant to review the written 
record for accuracy, and to sign the written record. 
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VI. In the case that the Equity Officer is a party in the equity complaint, the President shall 
designate a replacement for the Equity Officer. 

 
VII. Employees, students and third parties are encouraged to promptly report complaints of 

discrimination to: 
 

Equity Office 
Williams Johnson Building  
Lake-Sumter State College  
9501 Hwy 441 S. 
Leesburg, Florida 34788 
(352) 365-3592 

 
or 

 
Deborah Franklin, Executive Director  
Human Resources Lake-Sumter State College  
Administration Building, Leesburg Campus  
9501 Hwy 441 S. 
Leesburg, Florida 34788 
(352) 365-3507, franklind@lssc.edu 
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